JOB DESCRIPTION

Scottish Dolphin Centre officer
Responsible to:
Scottish Dolphin Centre Manager

Responsible for:
Scottish Dolphin Centre Guides and volunteers 
Location:

Scottish Dolphin Centre, Spey Bay

Hours:


35 hours p/w including weekend work (1 in 3)
Salary:
 
£18,775
Job Summary:
To support the Centre Manager in delivering a high-quality visitor experience through the co-ordination and promotion of the Scottish Dolphin Centre 
Key Responsibilities:
· To ensure the delivery of a high-level visitor experience and good customer service to all visitors at the Scottish Dolphin Centre by overseeing the day to day running of the Scottish Dolphin Centre, including co-ordinating front of house, visitor tours and collating the daily rota.
· To market and promote the visitor experience at the Scottish Dolphin Centre, including social media management. 
· To co-ordinate the WDC Centre Volunteer Programme through recruitment, training and support of local and residential volunteers and to ensure the delivery of Scottish Dolphin Centre and the WDC Conservation programme in Scotland.
· To assist the Centre Manager in maximising income generation through WDC membership recruitment and visitor donations. 
· To work with the Education and Conservation Officers to deliver the Scottish Dolphin Centre Events Programme and to co-ordinate staffing at events we attend offsite. 
· To carry out and oversee maintenance and gardening work at the Scottish Dolphin Centre. 

· To assist with other WDC work as needed.
